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OUR VALUES: RESPECT-COMPASSION-PARTNERSHIP-EXCELLENCE-INNOVATION-INTEGRITY

Over the Message

from the Executive Officer

Over the last 18 months we have sought to improve our understanding
of the cultural needs for our Aboriginal and Torres Strait Islander
communities. The following strategies have been implemented:
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Bequests: Banksia is a
government funded, not for
profit organisation and
registered charity. Each year
Banksia provides “Free 24
hour”, specialist health care
and practical support to
approximately 550 children
and adult patients. We also
provide education, counselling
and support to carers, partners
and family members. Our
patients and carers are living
at home in the municipalities of
Banyule, Whittlesea and
Nillumbik.
If you would like to know more
about becoming a “Bequest
Donor", please contact our
Executive Officer.



changes in our reception area to ensure it promotes a culturally
safe environment. We have a welcoming message clearly
displayed which depicts both Aboriginal and Torres Strait Islander
flags and nearby is original Aboriginal Art.
our website has been updated with relevant information for
potential clients.
our admission processes have been reviewed and we ensure
that all new admissions are asked; Are you of Aboriginal or
Torres Strait Islander origin?
we have worked closely with Cherie Waight from the Victoria
Aboriginal Community Controlled Health Organisation (VACCHO)
who is assisting us to have a greater understanding of the
changes we need to implement.

We would especially like to thank Cherie for her commitment and
energy in maintaining the flow of interaction between Banksia,
VACCHO and other Aboriginal allied health organisations. We are
moving ahead with some exciting initiatives and we hope to achieve
some significant milestones in the near future.
Also, over the past few months we have had a focus on promoting our
service and gaining a better understanding of how we can improve our
ability to meet the needs of our Italian and Greek communities. Please
refer to an article on page 3 of this newsletter for an update on this
important project.
Julie Paul - Executive Officer

This Newsletter is kindly sponsored by the

Donations: Banksia is extremely grateful for all donations. Every cent donated to Banksia assists our
services and programs. All donations of or above two dollars are tax deductible. Many families donate
to Banksia at funerals in lieu of flowers, in appreciation of the care and support provided to them and their
loved ones. Each financial year Banksia’s budget includes donations as part of projected income to
deliver our core services.

Committee of Management Member
Therese Desmond
Therese joined the Committee of Management in 2012 and has
over 25 years experience managing and delivering health and
community services to support older people, children and families
and people living with a disability.
Therese is currently the Executive Manager Community Services
with Southern Cross Care (Vic). Therese has also worked at the
Department of Human Services and KPMG. She is a Registered
Nurse with tertiary qualifications in Community Health and
Management. Therese is a member of the ACSA Victorian and
National Community Care Committees.

The Patchwork Gallery Quilt Exhibition for Banksia
The Patchwork Gallery Quilt Group held a 2 day Quilt exhibition on the 18-19
May with proceeds going to Banksia. Also in attendance, assisting the
function was the newly formed Mernda Branch of the Country Women's
Association (CWA). The local CWA groups have been great supporters of our
street stall. We wish to pass on our thanks to all who helped make the
exhibition a wonderful success and also to the people who attended. This was a
great “awareness” event for Banksia and we hope there are other similar
community minded groups who may be able to support Banksia with
“awareness” events in the future. Pictured right is Banksia Volunteer,
Jill Smith, who helped promote Banksia at the exhibition.

Acknowledging Staff and Celebrating Significant Events
In the past few months Banksia has acknowledged and celebrated
specific days relating to our staff and volunteers. In May, we
celebrated National Volunteer Week and National Palliative Care
Week. Other events included National Nurses Day, Social Work Day
and Administration Day. Pictured below are some of our staff
receiving a certificate and a plant in National Palliative Care Week.
The plants were very kindly donated by one of our supporters,
Protea Flora Nursery.
Pictured right, Fiona Wilson-Nurse, pictured below, bottom left, from left, Jill
Smith-Administration Volunteer and our Bookkeeper-Louise Fisher. Pictured
below, middle photo, from left, Jaclyn Bongiovanni-Intake Worker-Nurse, Jenny
Lumsden-Nurse, Jenni Gunn-Nurse and Fiona Tischmann-Social Worker.
Pictured bottom right corner, Robyn Wright-Quality & Risk Coordinator with
Rosslyn Lyall-Social Worker.

Health Promoting Palliative Care Project
Italian and Greek Senior Citizen Groups
In the City of Whittlesea
In the past three months
Banksia has undertaken a
Health Promoting Palliative
Care Project to liaise with
Senior Citizen Groups from
the Italian and Greek
Communities in the City of
Whittlesea. The project was
kindly assisted by a Community
Grant from the City of
Whittlesea. The groups involved
were chosen from a list in a
directory on the City of
Whittlesea website. Banksia
acknowledges the kindness of
the City of Whittlesea and their
commitment to their multicultural communities.
The Italian and Greek
Communities were chosen as
they represent the highest
number of multicultural clients
for Banksia. Most of the group
participants were non-English
speaking, whilst most
Committee Members were
bi-lingual and able to assist in
overcoming language barriers.
The general Banksia brochure
and a succinct survey were
translated into both languages.
Staff from the Office of Lily
D’Ambrosio MP, State Member
for Mill Park kindly provided
introductions to the groups and
assisted with interpreting.
We thank Lidia Argondizzo and
Demi Tsiogris for this valuable
support.

Association of Whittlesea Senior
Citizens Club Inc.; Italian
Women’s Senior Citizens
Association of Whittlesea Inc.;
Italian Pensioners Association
of Mill Park Inc.; Barry Road
Italian Senior Citizens Club;
Circolo Pensionati Italiani
Di Bundoora Inc.; Italian Senior
Citizens Club of Lalor and
Thomastown Inc.; Italian
Speaking Senior Citizens
Association of Epping Inc.
10 presentations were made to
Greek community groups with a
total attendance of
approximately 510 community
members. 26 of those attending
knew of Banksia and 363
surveys were returned.
The 10 Greek community groups
were: Community of Cypriots of
the Northern Suburbs Senior
Citizens Club Inc.; Whittlesea
and District Greek Elderly
Citizens Club Inc.; Greek
Orthodox Community of
Whittlesea Women’s Group;
Mill Park Greek Elderly Citizens
Club Inc.; North Eastern Greek
Elderly Citizens Club Inc.;
Senior Citizens' Group of the
Greek Orthodox Parish of the
Transfiguration of Our Lord;
Thomastown East Greek Senior
Citizens Club Inc.; Welcome
Senior Women’s Group Inc.;
Greek Cypriot Women's Group;
Paliomillo Social Club.

Pictured above: Jim Vavladellis of
the Mill Park Greek Elderly
Citizens Club.
Pictured below: Violetta D’Angelo of
the Italian Women's Senior Citizens
Association of Whittlesea with
Tim Paul Community Liaison
Coordinator.

Banksia is very appreciative of
the hospitality and assistance
provided by the groups visited in
Short presentations were made The analysis of the results of the this project.
to 8 Italian community groups,
surveys showed less than 5 per
We are now planning to build
with a total attendance of
cent of community members
upon the outcomes of this
approximately 390 community
knew of Banksia’s services prior project by implementing more
members. 11 community
to the presentations, whilst 90
initiatives to enhance our client
members knew of Banksia and
per cent of respondents were
information, to be culturally
164 surveys were returned.
now comfortable to contact
sensitive and appropriate to
Banksia either directly or via
community and individual
The 8 Italian community groups their Doctor.
needs.
were: Italian Welfare

Are you interested in a presentation from Banksia?
Banksia staff are available to come to any groups
of any size, gender or nationality, including
businesses, to speak about the free 24 hour
palliative care services available to children and
adult patients living in the municipalities of
Banyule, Nillumbik and Whittlesea.

We are happy to speak formally or informally as
the occasion requires. On some occasions former
carers accompany our staff to give an added
practical focus to the talks. Please contact
Tim Paul our Community Liaison Coordinator.

Thank you to Sponsors and Donors
We appreciate the support of all sponsors and donators who recognise Banksia as a community not
for profit, charity organisation to support. Banksia lists supporters on our website which is found at
www.banksiapalliative.com.au. If you know of a local business who wants to make a difference
in their local community, please suggest they may wish to consider Banksia as their charity of choice.

Danaher's Timber and Hardware
Mitre 10
464 Lower Heidelberg Road, Heidelberg
Next to Banksia

Directly opposite Banksia

The intersection of Burgundy and
Cape Streets, Heidelberg.
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