
 
 
Providing palliative care 
continues to be a challenge 
for all health professionals.  
These units of competency 
are designed to improve 
knowledge in various 
aspects of palliative care. 
 
Sessions are class size 
limited and encourage 
participant interaction so that 
students and facilitators may 
draw on their own personal 
experiences in palliative 
care. 
 
These nationally recognised 
units of competency are 
offered by Banksia Palliative 
Care Service Inc to services 
and facilities across Victoria 
and Australia. 

 
Costs 
 
National Training Units of Competency 
$815 (incl gst) per person 
 
Morning tea is included in the cost.  BYO lunch. 

 
Cancellations 
An administration fee of 10% of the costs will be levied if a 
cancellation is received no less than 7 days prior to the 
commencement of the course or workshop. 
 
No refunds available within 7 days of commencement but 
a replacement name is acceptable. 
 

Duration 
All courses run from 9am until 4pm unless otherwise 
notified. 

 

Parking 
Street parking is available at no cost.  However, there are 
various time limit restrictions that apply.  Allowances will be 
made for participants to move their vehicles as required. 

 

Public Transport 
Ivanhoe train station is approximately a 5 - 10 minute walk 
from Banksia’s offices.  If travelling from the city, Ivanhoe 
train station is on the Hurstbridge line. 
 
 
 
 
 
 
 
 
 
 
 
 

Enrolments / Registrations 
Jacquie Ball - Administration Officer 
Banksia Palliative Care Service Inc 
Suite 4, 50 Upper Heidelberg Road (PO Box 252) 
IVANHOE  VIC  3079 
Telephone: (03) 9497 2100 Fax: (03) 9497 5330 
Email: learningcentre@banksiapalliative.com.au 
www.banksiapalliative.com.au 

Banksia Palliative 
Care Service Inc. 

 
 
 

Palliative Care 
National Training 

Units of Competency 
 

January 2010 to 
June 2010 



National Training Units of Competency 
 
CHCPAO2A - Plan for and Provide Care Services Using a 
Palliative Approach 
 
ABOUT THE UNIT OF COMPETENCE 
 
The unit of competence CHCPAO2A: Plan for and Provide 
Care Services Using a Palliative Approach is nationally 
recognised and comprises of an elective in a number of 
qualifications including the Certificate IV in Aged Care Work.  
It describes the knowledge and skills required of a worker in 
contributing to the development, implementation, evaluation 
and communication of a care plan for clients with life-limiting 
illness and/or normal ageing process in a team environment 
using a palliative approach. 
 
Learners undertaking this unit may include aged care 
workers employed in aged care homes, home and 
community care workers, disability workers and community 
health workers.  They may or may not be enrolled in a 
qualification such as the Certificate IV in Aged Care Work.  
Learners may also undertake the unit as part of a 
professional development program. 
 
A statement of attainment will be issued for successful 
completion of this unit of competency. 
 
VENUE AND TIME 
 
The unit will be conducted over six study days. 
The unit will run from 9am to 4pm at Banksia’s offices in 
Ivanhoe (Suite 4, 50 Upper Heidelberg Road) 
 
COST AND CANCELLATION 
 
Cost: $815 (incl gst) (Cost is valid to 30 June 2010) 
 Morning Tea provided 
 BYO Lunch 
 A deposit of 10% is required to confirm placement 
 with the balance to be paid in full one month prior 
 to the course commencement date 
 
Cancellation: An administration fee of 10% will be levied if  
  a cancellation is received less than 7 days  
  prior to the commencement date 
 
  No refunds available within 7 days of unit  
  commencing but a replacement name is 
  acceptable 
 
 
 

Registration Form 
Please post to BPCS - see over for postal details 

National Training Units of Competency 

Thurs, 11 February 2010  Thurs, 20 May 2010 
Thurs, 11 March 2010  Thurs, 10 June 2010 
Thurs, 22 April 2010  Thurs, 22 July 2010 
 

Student information booklet and brief outline of Unit is available on 
registration 
 

Tues, 9 February 2010  Fri, 19 March 2010 
Tues, 16 February 2010  Fri, 9 April 2010 
Fri, 5 March 2010  Tues, 20 April 2010 
 

Student information booklet and brief outline of Unit is available on 
registration 

National Training Units of Competency 
 
CHCPAO1A - Deliver Care Services Using a 
Palliative Approach 
 
ABOUT THE UNIT OF COMPETENCE 

 
The unit of competence CHCPAO1A: Deliver Care Services 
Using a Palliative Approach is nationally recognised.  The 
competency unit aims to enable care workers caring for 
clients requiring a palliative approach to  have the 
opportunity to develop the necessary skills and 
knowledge to provide evidence based care to clients and 
their families.  The unit covers all aspects of palliative 
approach including management of pain and other 
symptoms, advance care directives, client dignity and self 
care for the care worker. 
 
Learners undertaking this unit may include aged care 
workers employed in aged care homes, home and 
community care workers, disability workers and community 
health workers.  They may or may not be enrolled in a 
qualification such as the Certificate III in Aged Care Work.  
Learners may also undertake the unit as part of a 
professional development program. 

 
A statement of attainment will be issued for successful 
completion of this unit of competency. 
 
VENUE AND TIME 
 
The unit will be conducted over six study days. 
The unit will run from 9am to 4pm at Banksia’s offices in 
Ivanhoe (Suite 4, 50 Upper Heidelberg Road) 
 
COST AND CANCELLATION 
 
Cost: $815 (incl gst) (Cost is valid to 30 June 2010) 
 Morning Tea provided 
 BYO Lunch 
 A deposit of 10% is required to confirm placement 
 with the balance to be paid in full one month prior 
 to the course commencement date 
 
Cancellation: An administration fee of 10% will be levied if  
  a cancellation is received less than 7 days  
  prior to the commencement date 
 
  No refunds available within 7 days of unit  
  commencing but a replacement name is 
  acceptable 
 
 

CHCPAO1A - Deliver Care Services Using a 
Palliative Approach 
(Please tick) 

 Thursday, 11 February 2010 - Thursday, 22 July 2010 

CHCPAO2A - Plan for and Provide Care Services 
Using a Palliative Approach 
(Please tick) 

 Tues, 9 February 2010 - Tuesday, 20 April 2010 

Name: ______________________________________ 

Address: ____________________________________ 

____________________________P/code __________ 

Phone: _____________________________________ 

Mobile: _____________________________________ 

Signature: _______________________________ 

Date: _____/_____/_____ 

Confirmation and invoice sent on receipt of registration 

Refreshments 
 
 Morning Tea provided for each study day 
 
 BYO Lunch for all study days 


